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MHACornwall@mha.org.uk

February 2024

Dear Sir/ Madam

Funding and donations request

In our local MHA Communities East & West Cornwall we currently support over 165
members living in their own homes, we know that this is a small proportion of the older
people population, and that people are unable to access our support due to barriers such
as transport and accessibility.

We know this because we have waiting lists for face to face and telephone befriending
which we are unable to fulfil. We currently receive referrals from social prescribers, the
NHS, G.P.’s, other local partners and self-referrals (or from family members, who may
themselves be carers).

MHA Communities Cornwall is a locally funded charity that exists to help people live later
life well and to prevent issues such as loneliness, isolation and increasing frailty becoming
triggers for depression and lack of confidence, leading to iliness and earlier than
necessary admission to hospital and residential care.

About MHA Communities Cornwall

MHA Communities Cornwall is part of Methodist Homes (MHA) a registered national
charity (1083995). All MHA services are impartial and are open to all, of any faith or none.
Each MHA Communities scheme has their own independent accounts, are responsible for
raising funds at a local level, have autonomy over provision and delivery of community
services which is led by community demand, demographics and seeks to complement
rather than compete with other local providers.

What we do

We provide a variety of services and activities which to improve well-being and reduce
isolation. This is achieved through a programme of regular groups in various locations,
newsletters, befriending (telephone and face to face), as well as signposting and advice.
All'our activities are fully accessible with suitable transport provided where necessary.
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Our Impact

People are living longer and many live alone without a support network of friends and
family. The percentage of older people in our communities are increasing at a time that
statutory services are facing significant financial pressures. Our organisation exists to help
maintain independence, improve well-being, encourage inclusion and reduce social
isolation.

We collate evidence of the positive impact resulting from membership of MHA across
areas of wellbeing. Our social return on investment results demonstrate that for every £1
invested in MHA communities in the South-West £3.11 of social value is created. The
data collected as part of regular member assessments and reviews, evidences our impact
on an individual level and helps to shape our business planning and direction. 85% of our
members said that they feel more connected to their community, 78% reduced loneliness
and isolation, 75% improved mental health, 73% improved physical health, 72% improved
purpose and motivation and 71% improved overall confidence.

Members have told us:

“It has given me a purpose on the days we have activities and meetings. | look forward to
talking to everyone.”

“It gives me something to look forward to each week.”

“I felt happy when | was attending the club as | was meeting my friends and had something
to look forward to every week.”

“IMy befriending] phone calls are useful for getting ideas. | have out ... and sometimes
talking about emotional subjects which | may be going through.”

MHA Communities is supported through our dedicated volunteer base, we have a good
track record of recruiting, training and sustaining volunteers who support our aims and in
addition strengthens community resilience and citizenship. 77% of volunteers say they're
proud to be part of something making a positive difference for people in their local
community.

Volunteers told us:

“I am helping aged people which makes me feel good. I learn from the members. It is good
to get out of my flat to help others.”

Need for Fundraising
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Over the last few years, like many charities, our funding has been impacted by the
pandemic, increased competition, a reduction in availability of grants and a significant
decline in personal donations. We are now faced with a cost-of-living crisis which impacts
not only charities but our most vulnerable members of the community we are aiming to
support.

We are seeking community grants and extra funding from Cornwall Parish Council’s to
enable us to reach out to people in rural communities who may be affected by transport
barriers and whom we don't currently support. We know there is unmet need because we
currently hold a waiting list of people wanting to access our services. We need to dedicate
time and resource to recruit additional volunteers to support delivery and befriending. Our
business planning for the coming financial year includes the development of transient
services, in other words taking services to localities to reduce barriers associated with
travelling and transport and increase the breadth of our provision across Cornwall and we
are hoping that this approach is one that you feel you can support financially.

Where to find us online

e You can find us on Facebook htips://www.facebook.com/MHACommCornwall
(please give us a follow).

e Or search our local Cornwall schemes on the main MHA website:
https://www.mha.org.uk/communities/near-me/cornwall/.

Our team contact details

Elizabeth Hewer, Scheme Manager 07547 657543

Tracy Beavill, Community Coordinator 07720 680989

Michelle Swann, Community Coordinator 07763 216405

We would welcome contact from you and would also be delighted to tell you more about
the services we deliver, our aspirations, how we can support the communities which you
serve, or to arrange a visit to one of our groups.

Yours faithfully

Elizabeth Hewer, MHA Communities Cornwall
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