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From: ‘ Matthew Allen (Cornwall Pension Fund) <matthew.allen@cornwall.gov.uk>
Sent: 15 November 2021 12:34
To: Cornwall Pension Fund
Cc: Matthew Davies; Matthew Allen (Cornwall Pension Fund)
Subject: Employer Newsletter (November 2021)
Importance: High
Information Classification: CONTROLLED
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My Pension Online
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Our member self-service facility called My Pension Online is now live.

On this secure service your members will be able to:

e view their pension details including any death grant lump sum nominations that they
have made

e calculate pension estimates

e update some of their personal information

e view documents and correspondence

Members can sign up for this service by initially completing an Access Form found on our
website. This asks them to let us know their email address along with some personal
information. This is so we can add their email address to their pension record and send them
an invitation to register for the member self-service.

The member will then receive an email invite to register for My Pension Online.

We have added links to the My Pension Online webpage at various prominent locations on
our website however, we also encourage you to promote this member self-service facility
to your members.

We have attached a couple of PDFs/posters to this newsletter which you are welcome to
display or send electronically to your members to encourage them to sign up for My Pension
Online.

You may wish to include a “call to action” in your induction process for new starters to sign
up to My Pension Online.

You could also utilise your intranet space to inform members about My Pension Online.

To assist members throughout the signing up and registration process, there is a “Getting on
My Pension Online” step by step guide within the My Pension Online area of our website.

For further details and to sign up for My Pension online, please visit:
https://www.cornwall.gov.uk/jobs-and-careers/cornwall-pension-fund/useful-links/my-
pension-online/

Vacancy on the Local Pension Board

Following a retirement from the Local Pension Board, there is currently a vacancy for an
Employee/Scheme Member Representative.



The Board oversee, assist and support the management and governance of the Fund and plays
a key advisory role assisting the Pension Fund Committee in managing the Pension Fund,
ensuring that they are compliant with LGPS and other relevant regulations. Further
information on the Local Pension Board can be viewed on our website:
https://www.cornwall.gov.uk/jobs-and-careers/cornwall-pension-fund/governance/local-
pension-board/

We would be grateful if you could inform your LGPS members that we have a vacancy for
Employee/Member Representative. To assist you in promoting this vacancy, we have
attached a poster along with this newsletter, that could be displayed in your organisation.
Should they be interested in applying, they need to email Matt Allen (Assistant Pensions
Benefits Manager (Interim)) at matthew.allen@cornwall.gov.uk, to obtain a short application
form.

Completed application forms should be returned no later than 31% December 2021.

Are the right people receiving this communication?

Please ensure that staff responsible for providing information to us from your organisation
receives this communication and if necessary, please notify us of the updated contact details
for your organisation.

Contact:

Q Cornwall Pension Fund. 4th Floor South Wing, County Hall, Truro TR1 3AY

@ 01872 322322

www.cornwallpensionfund.org.uk

@ pensions@cornwall.gov.uk

This e-mail and attachments are intended for above named only and may be confidential. If they have come
to you in error you must take no action based on them, nor must you copy or show them to anyone; please e-
mail us immediately at enquiries@cornwall.gov.uk. Please note that this e-mail may be subject to recording
and/or monitoring in accordance with the relevant legislation and may need to be disclosed under the

Freedom of Information Act 2000 or the Environmental Information Regulations 2004. Security Warning: It
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Take control of your pension benefits today...

My Pension
Online

www.cornwallpensionfund.org.uk
The member self-service called My Pension Online is now live
for Local Government Pension Scheme (LGPS) members in the
Cornwall Pension Fund.

On this secure service you can:

e View your pension details

e View any death grant lump sum nominations you have made
e Update some of your personal information

e View documents and correspondence

e Calculate pension estimates
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www.cornwallpensionfund.org.uk




