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Milly Southworth

From: Isabelle Risner <Isabelle.Risner@cornwall.gov.uk> on behalf of Training Cornwall
ALC <training@cornwallalc.org.uk>

Sent: 10 August 2023 12:21

To: Sarah Mason

Cc: Training Cornwall ALC

Subject: New CALC training course: Addressing Conflict between Employees and Members,

including Code of Conduct Issues

Information Classification: CONTROLLED

Dear All

We are delighted to offer a new CALC training opportunity led by Chris Moses of
www.personneladviceandsolutions.co.uk

This online Zoom session hosted by Chris Moses will take place on MONDAY 2 OCTOBER at 6pm to 8 pm.
Chris has provided the following summary:
Addressing Conflict between Employees and Members, including Code of Conduct Issues.

Guidance for Councils to address complaints of bullying, harassment and intimidation by Employees within the
current legal framework, includes:

The significance of the Localism Act 2011 and the Ledbury ruling.

ACAS Guidelines on resolving internal disputes.

Steps a “reasonable” Council should take to protect Employees.

Essential Policies and Procedures to protect staff and defend the Council against Tribunal Claims.
Dealing with health problems caused by conflict.

The use of social media to bully and intimidate staff.
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Places will cost £30 plus VAT per delegate and are allocated on a first come first served basis.

To book a place please reply to training@cornwallalc.org.uk with the following details:

Course Name:

Course Date you require:

Delegate Name(s):

Council Name for invoicing purposes:
Email address for each of the delegate(s):

A minimum of one week’s notice is required for cancellations. Councils will be invoiced for training by CALC.

If you have any questions about training, please do get in touch at training@cornwallalc.org.uk

Kind regards
Isabelle Risner
Assistant County Officer

Cornwall Association of Local Councils
Unit 1a, 1 Riverside House
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Heron Way
Newham

TRURO

Cornwall TR1 2XN

Tel : 01872 326968 Mobile : 07504 685407
Email : enquiries@cornwallalc.org.uk or Isabelle.risner@cornwall.gov.uk

URL: www.cornwallalc.org.uk

Think of the Environment - Do You Need To Print This?

This e-mail and attachments are intended for above named only and may be confidential. If they have come to you
in error you must take no action based on them, nor must you copy or show them to anyone; please e-mail us
immediately. Please note that this e-mail may be subject to recording and/or monitoring in accordance with the
relevant legislation and may need to be disclosed under the Freedom of Information Act 2000 or the Environmental
Information Regulations 2004. Security Warning: It is the responsibility of the recipient to ensure that this e-mail and
any attachments are virus free. The Authority will not accept liability for any damage caused by a virus.






Milly Southworth

From: Julie Calleya <Julie.Calleya@cornwall.gov.uk> on behalf of Training Cornwall ALC
<training@cornwallalc.org.uk>

Sent: 22 August 2023 13:18

To: CornwallALC Enquiries; Training Cornwall ALC

Subject: ** Additional Training Date ** Tuesday 14th November - Addressing Conflict

between Employees and Members - Hosted by Chris Moses

Information Classification: CONTROLLED
Dear All
** FULLY BOOKED — MONDAY 2"° OCTOBER **

Due to unprecedented demand we are delighted to secure a 2" training date for the new CALC training opportunity
led by Chris Moses of www.personneladviceandsolutions.co.uk

This online Zoom session hosted by Chris Moses will take place on TUESDAY 14™ NOVEMBER at 6pm to 8pm
Chris has provided the following summary:

Addressing Conflict between Employees and Members, including Code of Conduct Issues:
Guidance for Councils to address complaints of bullying, harassment and intimidation by Employees within the
current legal framework, includes:

The significance of the Localism Act 2011 and the Ledbury ruling.

ACAS Guidelines on resolving internal disputes.

Steps a “reasonable” Council should take to protect Employees.

Essential Policies and Procedures to protect staff and defend the Council against Tribunal Claims.
Dealing with health problems caused by conflict.

The use of social media to bully and intimidate staff.
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Places will cost £30 plus VAT per delegate and are allocated on a first come first served basis.

To book a place please reply to training@cornwallalc.org.uk with the following details:

Course Name:

Course Date you require:

Delegate Name(s):

Council Name for invoicing purposes:
Email address for each of the delegate(s):

A minimum of one week’s notice is required for cancellations. Councils will be invoiced for training by CALC.

If you have any questions about training, please do get in touch at training@cornwallalc.org.uk

Kind regards,

Julie Calleya

Administration Assistant

Cornwall Association of Local Councils
Unit 1a, 1 Riverside House

Heron Way






